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1. HaumeHoBaHue JUCHUIIIMHBI
«OcHoBbl ynpasienus UT-cepBucamm.

2. IlepeuyeHb

IVIAHUPYEMBIX PpeE3yJabTaToOB

o0yueHust 10

JUCIUILINHE,

COOTHECEHHBIX € IUIAHMPYEMbIMH Pe3yJbTATAMHM OCBOCHHSI 00pa3oBaTeIbHOM
NporpaMMmbl
B pesynbraTe uzydeHus: AUCHUIUIMHBI Y CTYJEHTOB JOJKHBI ObITh CHOPMHUPOBAHBI
CJIEIYIOLIME KOMITETCHIIUHU:

Taomuna 1

Kon
KoMIIe-
TeH-IUU

HauMmenoBanue
KOMIIETeH U

HNuaukaropsl
JOCTHKEHHUS
KOMIIETeHIINH

Pe3yabTaTsl 00yyeHus1
(BJ1a1eHUs1, YMEHUS Y 3HAHUA),
COOTHECEHHbIE ¢
KOMIIeTeHIIUSIMH/UHANKATOPAMH
JOCTHKEHHUSI KOMIIETEHIIM U

IMKH-10

CriocoOHOCTh
MPUMEHATH 3HAHUS TIO
CEpPBUCHO-
OPUEHTUPOBAHHOMY
nogxony B HUT mn
KOHCYJIbTUPOBAaTh  T10
BOIIPOCAM YIIPABIICHUSA
NT-cepBucamu

1. TIpoektupyer
katanor UT-ycayr.

3HaTh: OCHOBHBIE MOHATHUS,
CBSI3aHHbIE CO CTpaTerueu yciyr,
olpeiesieHus MopTdens U Karaiora
yCIyr,  IPOLECCHl  yNpPaBICHUS
KaTajgoroM yciayr

YMeTh: aHaNU3UpOBaTh TPeOOBAHUS
K CymecTBYOmuM u Oymaymmm WT-
yciayrawm, pa3zpabarTbIBaTh
COTJIALIECHHUS 0 YpOBHE
00CITy)KUBaHHsI, B3aUMOJICHCTBOBATH
¢ 3akazuukamu UT-ycayr u npyrumu
CTEHKXON1epamMu

2. Briasaser UT-
MIPOIIECCHI,
HEOOXOIUMEIE IS
peanuzanuu UT-
CEPBHCOB.

3nare: mpomeccel ITIL v2 u ITIL
v2011, mpaktuku u mnporecchl ITIL
v4, porieccer 1ISO 20000

YMers: aHAIIM3UPOBATh UT-
MPOLIECChl OPraHU3alNHU, TPOBOAUTH
PEUHKUHUPUHT MPOLIECCOB B
COOTBETCTBHUH c JTy4IIAMU
npaktukamu I TIL u 1ISO 20000
3uare: ITIL v2 — ITIL v2011,
ocuoBubele monsTus ITIL v4, ISO
20000

3.Koncynetupyer  mo
BOIIPOCAM  YIIPaBJIEHUS
NT-cepBucamu.

VYmeTh: ananusupoBath UT-uienu u
UT-npoueccol OpraHu3aluy,
TpeOoBanus 3akazuukoB WUT-ycayr,

IJIaHUPOBATDH PCUHKMHUPUHT
IIPOLIECCOB YIIpaBJICHUSA nT-
CEPBUCAMH, OPTaHU30BHIBATH

JEATENIBHOCTh 10 PEUH)KUHUPHUHTY
IIPOLIECCOB




IKII-2 | CnocobHOCTh 1. BoisBnser U | 3HaTh: TpeOOBaHUs K
obecrieunBaTh dhopmynupyer uHpOpMaIMOHHO-
MOJIICPIKKY TpeOoBaHUS K | TEXHOJIOTUYECKOM
nudpoBeIx  OuzHec- | HHOOPMAITMOHHO- nH(}pacTpyKType KOMITAaHUH
Mojenei Ha | TEXHOJOTHMYECKON VYMeTb: GOpMYIHUPOBATH
HH(PPACTPYKTYpPHO- nH(ppacTpyKTYype TpeboBaHMs K HH()OPMAITMOHHO-
TEXHOJIOTUIECKOM KOMIIAaHUM C  IEJBI0 | TEXHOJIOTHYECKOM
yYpOBHE obecrnieueHus UHPaACTPYKType KOMITaHUU
MOJIICPIKKH
(GYHKIIMOHUPOBAHUS
1 poBoro Ou3Heca.
2.Ilpumensier MeToAbl | 3HATH: METO/IbI yIpaBICHUS
yIIpaBIICHUS ApXUTEKTYpOil OpraHn3aluu
aApPXUTEKTYpPO YMeTh: IPUMEHSITH METOBI
OpraHu3aIH JUISL | yIIPaBIICHUS apXUTEKTYPOi
obecrniedeHus OpraHu3aIy IS o0ecTeyeHus
COOTBETCTBUS COOTBETCTBUS TEXHOJIOTUIECKOM
TEXHOJOTHYECKON UHGPACTPYKTYPHI TPEOOBAHUSIM
UHPPACTPYKTYPHI ¢ poBoii OU3HEC-MOACTH
TpeOOBaHUSM KOMIIaHUH.
udpoBoi OousHec-
MOJIETI KOMITAHUU.

IMKH-9 | CnocobHOCTh 1. JemoHcTpupyer | 3HaTh: pacnpocTpaHEHHbIE
yIpaBIATh MOJENBIO | 3HAHUST O  MOJEISAX | COBpEMEHHbIE OM3HEC-MOeNN
COpCHHTa COPCHHTA. MpOBaiIepoOB yCIyT

YMeTb: aHaJIM3UPOBATh
MPUMEHUMOCTH COBPEMEHHBIX
O6u3Hec-Moenei mpopaiiiepos
YCIYT 1Sl KOHKPETHOM
OpraHu3alyu, pa3padbaTeiBaTh
000CHOBaHHBIE PEKOMEH/IAINH T10
U3MEHEHHUIO CYIIECTBYIOIIEH
OuM3HEeC-MOJeNIN IpoBaiiepa yciayr
2. [Tpumensier | 3HaTh: pacpocTpaHEHHBIE
pa3uyHbIe MOJIENI | COBPEMEHHBIE OM3HEC-MOIENN
COpCHHTa JUIs | IpOBaiiiepoB yciyr
KOHKPETHBIX YMeTh: aHAIM3UPOBATh
NpEAIPUATHH. cymectBytomuit UT-nanamadpt

OpraHH3aIyy, pa3padaTeBaTh
PEKOMEH/IAINHU IO U3MEHEHUIO
UT-nanamadra ¢ yaetom nenei
Tpancopmanmu OuzHeca

3. MecTo IMCUMILUIMHBI B CTPYKTYpPe 00pa30BaTeIbHON NMPOrpaMMbl
Huciunnuaa «OcHoBbl ynpaienusi WMT-cepBrucamm» OTHOCUTCS K IUKITY
npoduiis (3nexkTuBHbIN) npoduns «TexHonorun HUPPOBbIX OU3HEC-MOAETIEH

YacTH,

dbopmupyemMoil  ydacTHMKaMH 00Opa30BaTEIbHBIX OTHOILICHUH TIO

HamnpasyieHuto noarotoBku 38.03.05 busnec-undopmaruka, OIl «Iludposas
TparchopMaIys ynpaBlieHUs OM3HECOM.




4. O0beM AUCHUILIMHBI B 3a4Ye€THBIX €IMHHIAX U B aKaJeMHYECKHX 4Yacax ¢
BblleJICHHEM 00beMa ayAMTOPHON (JIeKHMHM, CEMHHAPbI) U CAMOCTOSTEJIbHOM
padoThI 00y4AKOIIMXCS

Ta0muma 2
Buj yueOHO# padoThI Bcero B 3/en. CemecTtp 6
Mo JUCUHHUIJINHE U yacax (B yacax)
OO6uIasi TPY10eMKOCTh T CIMILTHHbI 3 3au. exn./ 108 yac. 108
Konmakmmnas paboma - Ayoumopnoie 50 50
3anAmuUA
Jlexyuu 16 16
Cemunapwl, npakmuyeckue 3ausimus 34 34
Camocmoamenvnas paboma 58 58
By TEKYLIEr0 KOHTPOJIS KOHTpOJIbHAs paboTa KOHTpOJIbHAsI paboTa
Bua npomexyTo4HON arTecTanuu 3a4eT 3a4eT

5. Coaep:xxaHue AUCHUILIMHBI, CTPYKTYPUPOBAaHHOE IO TeMaM (pa3jesiam)
JUCHMILUIMHBI € yKa3aHHeM HMX 00beMOB (B aKaJeMHUYeCKHX 4Yacax) U BHUAOB
Y4eOHBIX 3aHATHI

5.1. Cooepicanue oucuuniunut

Tema 1. Yupasiaenue UT-ycayramu kak pasgen UT-menemx:kmenta. UT-yeayru u
HUT-opranusanus.

[Tonsatue  ycmyru. OcHoBHble  cBoiicTBa  ycayr. Cneuuduxka  UWUT-ycmyr.
NunuBunyansusie u tunoBble UT-ycnyru. KauectBo UT-ycnyr u OusHec-nporieccsl
ynpasnenus UT-ycmyramu.

Bryrpennue u BHemHue nposanaepsl UT-ycnyr. LenrpanuzoBannas M T-opranusanus
kak mnpoBaunep WT-ycmyr. IlponeccHoe ynpasienue npumenurenbHo k UWT-
OpraHU3alu.

Peinox UT-ycnyr. Cnemuduka BHyTpeHHero pbinka M T-opranuzanuu. Monens nenu
nobasienHor croumoctu MT-opranuzanuu. PeepeHTHbIe MpOIECCHBIE MOACIU IS
ynpasiennss UT-ycnyramu u ux ucnoib3oBanue. lleneBas ayautopus pedepeHTHBIX
MPOLIECCHBIX MOJEIIEH.

Tema 2. bubauoreka | TIL Bepcumn 2. IIpouecchl noaaepKKu ycayr.

Hcropus BozuukHOBeHus U pa3sutus ITIL. Ctpykrypa ITIL Bepcuu 2. Ponb Service
Desk. ®opmat onmcanus npoueccos B ITIL Bepcuu 2.

[Ipouiecc ympaBieHus: ypoBHeM oOciayxkuBaHusa. Lleab W HazHaueHue mpolecca.
OcHoBHBIC pabOTHI mporiecca. Bxonpl u Beixoasl npomecca. SLA, OLA, UC, xaranor
yciyr u nporpamma yiayutieHus: yeiuyr (SIP). IIponeccusie ponu. @yHmaamMeHTaIbHAS
posib SLA B opranuzaruu. SLA u yripaBieHue KaueCTBOM yCIYT.

[Ipouiecc ympasienus ¢punancamu UT. Tpu ocHOBHBIE 3a7a4u TMporiecca yrnpaBieHUs
¢uHaHCaMu 1 OCHOBHBIE paboThI mpouecca. Crenuduka ynpasnenus punancamu UT-
opranuzanuu. Pacuér cebecroumoctu UT-ycmyr.



[Tpoueccsl ynpaBiieHus: TOCTYIHOCTBIO M HenpepbIBHOCTRI0 U T-ycnyr, nux cxoacTsa u
pazmuuud. Crnenuduka ynpasiaeHus 1ocTynHocTbo B U T-oprannzanun. CoBpeMeHHbIE
METO/Ibl yIpaBiieHus 1ocTynHocThio UT-ycmyr.

[Tpouecc ynpaBieHus MOIHOCTSIMM, €r0 LEJIN U Ha3HAUECHHUE.

B3aumopeiictBue mnpoueccoB MOAAEPXKKH Yyciyr. Ponb BHYTpHOpraHHM3allMOHHOIO
JIOBEPHSI B OpraHu3aliy MPOIECCOB MOAAECPKKH YCIyT. JesTebHOCTh 0 MOAJIEPKKE
yCIIyT, HE OXBaueHHas npoueccaMu noajaepxku ycayr B I TIL Bepcun 2.

Tema 3. budaunoreka | TIL Bepcuu 2. Ilpoueccbl npegocTaBjieHust yCJayr

[Ipouecc ynpaBiieHUs MHIUAEHTAMU, €70 HA3HAYEHUE U CTPYKTYpa. JIMHUM TOAIEPKKA
u B3ammojelicteue ¢ Service Desk. Onpenenenne u kiaccuuKanus WHIUICHTOB.
Bxoxb!I 1 BBIXOBI ITpOLIECCA.

[Tpouecc ynpasinenue npodiaemamu. [IpuHIMnManbHoe pa3anuue MEXy MpoleccaMu
yhnpasieHus: npobOiemMamMu M UHUUAECHTaMU. CJO0XHbIE HWHIMAECHTBI U TPOCTHIE
npo6sieMbl. B3anMoBnMsiHME MPOLIECCOB YNpaBICHUS MHIMICHTAaMU U IpoOiieMaMu.
CBs13b € ITPOLIECCOM YIIPABJIEHMSI TOCTYITHOCTBIO.

IIponecc yrpaBiieHUsT U3MEHEHUAMU. YIIpaBiieHUE M3MeHeHusMU B T Kak 4acTHBIN
Clly4ail ynpaBJieHHUs] OPraHU3alMOHHBIMA U3MEHEHUAMU. KOMUTETHI IO U3MEHEHUSAMU
(CAB) u ux ¢pynkuuu. OOBIYHBIC M CPOYHBIC U3MEHEHUs. B3aumoeiicTBre mporecca
YIOPABJICHHUS] U3MEHEHUSAMH C IMPOLIECCAMH YIpPaBICHUS MHUUACHTaAMH, MPOOJIEeMaMH,
JOCTYITHOCTBIO, MOIITHOCTSIMH M YPOBHEM OOCITY>KUBAHMUS.

[Ipouecc ynpasnenus koHpurypauusimu. [loHsiTue KOHPUTYypamoHHON 0a3bl JaHHBIX
(KBJl). OcHoBHble paboThl mponecca. ynaamentansHas posib Kb/[ B ynpasienuu
yciyramu. ABromaTtu3zanus npoiecca. [lonsarre 6a30Boi KOHPUTypaLy.

[Ipouecc ympaBiaeHusT penM3aMu, €ro B3aWMOCBS3UM C IPOLIECCOM YIIPABICHUS
WU3MEHEHUSIMU.

OcHoBHBIC mpeumyinecTBa npoiieccHo moxaenu |TIL Bepcum 2. OrpaHMYEHHOCTH
monenu. IIpoGiieMbl, BO3HUKIIME B peE3yJbTaTe MPAKTUYECKOTO HCHOIb30BaHUS
mozenu. [loaxopl K penieHnto 3Tux npooieM, BOZHUKILNE Ha MPAKTUKE.

Tema 4. budauoreka I TIL Bepcuu 2011. Crpareruss UT-ycuayr.

[Tpununuansabie oTmuusd I TIL Bepcun 2011 ot ITIL Bepcun 2. I3menenue 1eneBoi
aynutopun oubmmorexku. Hopast ctpykTypa OMOIMOTEKH.

Kusznennwii nukn ycnyru. Cesasp mexnay WT-ycoyramu um Ou3HEC-aKTUBHOCTSMHU
oprannsauuu. Ilogxon k crparernmyeckomy IaHupoBanuto UT-ycioyr. OcHOBHbIE
aKTUBHOCTH, CBSA3aHHBIE CO CTPATETMYECKUM IUTaHupoBaHueM UT-ycuyr.

[Ipouecc cTparernueckoro mianupoBanust UT-ycnyr u ero cBsi3b ¢ TpagullMOHHBIMU
METOaMM cTpaTerudyeckoro meHemxmeHnrta. Ctpareruss UT-copcunra. OCHOBHbIE
IOHATHS cTparerndeckoro ynpasienusa UT-ycoyramu.

VYnopasnenue mnoprenem ycayr. CTtpykTypa mnopTdens yciayr, OCHOBHbIE 3ajauu
ynpasiaeHuss noprgenem. Cuctema ynpaBieHHs KOHPUTYpalUsIMU U €€ CBS3b C
noptdenem ycuyr. [Toprdenn npoekToB, KTUEHTOB U MPUITOKEHUH.



VYrpaBneHue B3aMMOOTHOIICHUSIMU C OusHecoM. Poinu W OTBETCTBEHHOCTH.
[lpyHIMNIUanbHbIE OTIWMYMS YNPABICHUS B3aUMOOTHOILIECHUSAMH C OHW3HECOM OT
yIPABJICHUS] YPOBHEM OOCTY>KUBAHHUSI.

VYupasnenue ¢punancamu UT u cipocom.

[IpenmymecTBa W HEIOCTATKM MOJAXOJAa K cTparerndeckomy ympasieHuro WT-
ycinyramu B I TIL Bepcun 2011.

Tema S. buosauorexka ITIL Bepcum 2011. IlpoexkTtupoBanue u paspadorka UT-

ycCayr.
OOwmmii moaXxoA K NMpoeKTHpoBaHuto U paspadotke yciayr B ITIL Bepcun 2011. CBs3p
MEXKIY [IPOEKTUPOBAHUEM u pa3paboTKOi NUT-ycnyru 51

VHXUHUPUHTOM/PEUHXMHUPUHTOM Ou3Hec-TiporieccoB. OCHOBHBIE AKTUBHOCTH 10
MPOeKTUpOBaHUIO U pa3padoTke UT-ycmyr ¢ Touku 3penus I TL Bepcun 2.
Koopnunanus npoekTupoBanus U pa3padoTku. OCHOBHbBIE MOHATHUS: TIJIAHBI, TOJUTUKH,
SDP, ma6:10Hb1. 3a1a4u KOOPAUHAIIMK IPOSKTUPOBaHUA U pa3zpaboTku. [IpenmyriecTra
Y HEJOCTATKH IIEHTPATM30BAHHOTO YIPABIICHUS POCKTUPOBAHUEM U pa3pabOTKOM.
VYrpaBnenue ypoBHeM oOciyxuBaHusg. OBoitonus SLA Ha mnpoTsokeHuM (assl
MPOEKTUPOBAHUS U Pa3pabOTKH yciayru. CXoJICTBa U Pa3aIuydusl B YIIPaBICHUU YPOBHEM
oOcnyxuBanus B I TIL Bepcun 2 u 2011.

Ynpapnenue katanorom yciayr. OCHOBHBIE 3a/1a4Hl YIIPABIICHUS KaTaIOTOM.
YnpaBineHue T0CTYIMHOCTHIO M HETIPEPHIBHOCTHIO YCIIYT. YTIpaBlieHHE TTOCTABITUKAMHU.
B3anMopeiicTBue aKTUBHOCTEH, CBSI3aHHBIX C MPOSKTUPOBaHUEM M pa3paboTkoi. SDP
KaKk uHTepdeiic Mexay ¢azamMu MPOEKTUPOBAHUS U pa3pabOTKU W Pa3BEPTHIBAHUS
YCITyTH.

Tema 6. budauoreka I TIL Bepcuu 2011. PazBépThiBanne yciayr.

Haznauenne u coctaB (as3pl pa3BépTbiBaHUs yciyr. OCHOBHbIE AKTUBHOCTH IIO
Pa3BEPTHIBAHHUIO.

Kusznennwnii 1mmkn pas3BépreiBanus yciayr. Pome SDP B paséprhiBaHuMU yCIyT.
[InanupoBanue pa3BEPTHIBAHUS YCIYT.

YnpasineHrne HU3MEHCHUSIMM M OLIEHKa W3MEHEeHuM. KoprnopaTuBHbIE MOJUTUKA
VOPABJICHUS HW3MEHEHUSIMU. PeakTHBHBIE M TMPOAKTUBHbIE HW3MEHEHUs.  THIIbI
n3MeHeHnl. Monenun m3meHeHnil. CTpyKTypa mporecca BBIIOJHEHUS HOPMalbHBIX
n3meHeHuil. Cosetol 1o u3meHeHusiMm (CAB) u ux 3amaun. Cxema npoiiecca OIleHKU
u3MeHeHuil. [lpenmyniecTBa M HEJOCTATKU YINPABICHUS W3MEHEHUSIMU U OIEHKU
n3meHenuit B ITIL Bepcum 2011.

VYrnpasnenue aktuBamMu U KoHpurypauusmu. CxonactBa M pasznuuus noaxoxaa ITIL
Bepcun 2011 u ITIL Bepcun 2.

Tema 7. bubauorexa | TIL Bepcun 2011. IlpegocraBiienne yciayr.
CoctaB aktuBHOCTEW Ha a3y mpenocTtaBieHus yciayr. OTiauuus MPOLIECCOB
npenocrasnenus yciayr B I TIL Bepcuu 2011 ot ITIL Bepcun 2.



VYrpaBiaeHue coOBITHSAMH, IIeidb W HazHadeHue. OCHOBHBIC 3aJadd  YIPaBICHUS
coOpITUsIMU. OTOOp U 00BEAMHEHNE COOBITHS. Moen COOBITHH.

VYrpaBiaeHue WHIHACHTaMUA. B3arMOCBS3b MHITUIACHTOB, 3alIPOCOB YCIYT U COOBITHIA.
Monenu uniuaeHToB. CTpyKTypa Ipoliecca ypaBJICHHS HHIHJICHTAMH.

VYmpasiaenue npodOiemMamu. HasHadueHWe aKTMBHOCTH. PeakTHMBHOE W MPOAKTHBHOE
ynpasienre mpobiaemamu. Mogenun mpobseMm. CTpykTypa Tmpoliecca yIpaBICHHS
npobiieMaMu.

Tema 8. bubauorexa | TIL Bepcun 2011.HenpepbiBHOE yirydllleHHe YCIIYT.
Crparerust ynaydilleHHs YCIYT W POJIb MEHeIxKepa mo ynydiieHuto. CeMb I1aroB
MPOIIECCa HEMPEPHIBHOTO YIyUllleHUs.. MeTO Ibl HEMPEPHIBHOTO YIIYUIIICHUS.
CoOBEpIICHCTBOBAHUE MPOLECCOB YIPABICHUSA YCIyraMu. YPOBHU BO3MOKHOCTEM
nporieccoB. OOmee mnpeacrasienne o CMMI-SVC. HemnpepsiBHOE U cTyneHYaToe
MPEACTABIICHUE OpraHU3aluu-IIpoBaniepa yCiIyr.

Usmepenne ycayr. Usmepenusi, metpuku, KPIl, kputuueckue ¢aktopsl ycmnexa,
JIOKaJbHBIC 11U, TJI00aNIbHbIE 1ienu. M3Mepenne mporeccoB. MeTpUku mpoleccoB u
L€ TTPOLIECCOB YIPABJIEHUS YCIyTraMH.

[Tonsitue o cucreme cOaTaHCHUPOBAHHBIX TOKa3aTeled U crpaternueckon kapre UT-
OpraHu3alluu.

Tema 9. CoBpemeHnHble HanpaBjeHusi pa3putus | TSM

Konnenmust DevOps. [punmnunsr u apxutektypa DevOps. Ilpoueccel (mpakTukm)
DevOps. [InanmpoBanme penm3oB. HempepsiBHas moctaBka. HenpepsiBHas
uHTerpauus. HenpepsiBHOE TecTupoBanue. HenmpepbIBHBIN MOHUTOPUHT U 00paboTKa
0oOpaTHOM CBS3H.

ITIL4. O630p OCHOBHBIX TOHSITHIA.

I'pynna crangaptoB ISO/IEC 20000. TloHsTHE cHCTEMBI YIPaBICHUS YCIyTaMH.
Kommonentsl  cuctemsl. [lpomeccsr ympaBinenus ycayramud B ISO/IEC 20000.
[InanupoBanue, pa3pabOTKa U TOCTOSHHOE YIIYYIIEHHE CHUCTEMBl YIpPaBICHUS
yCIIlyramu.



5.2. Yueono-memamuueckuit nian

Taomuma 3
TpynoeMKocTh B yacax
HauMeHOBaHHE Konrakrnas pa6ora- DopmbI
Ne Tembl (pa3ie.a) AynutopHas pa6ora TeKyuiero
w/m Camocrosi| KOHTPOJIA
AAHCIMILTHHEL Bcero TenbHag | YCEBAEMOCTH
CemuHapbl, pabora
Oo6mast Jlexuun NPaKTHYeCK
He 3aHATHSA

1 |Ympasnenue UT-ycnyramu kax 8 2 0 2 6 Boinonnenue
paznen UT-menemxmenta. UT- VHIBUYaJIb
ycnyru u MUT-opranusanus. HBIX 3aJIaHHI

2 |bubmumotexa ITIL 12 6 2 4 6 Huckyccusi.
Bepcuu 2. [Iporneccr Brinosinenue
MOJJICPIKKU YCIYT. WHIAUBUIYaJIb

HEBIX 3aIaHUU

3 |bubmuoreka ITIL 14 8 2 6 6 Huckyccus.
Bepcuu 2. [Iporneccrr Brinosinenue
MIPEIOCTAaBICHUS YCIYT. WHIAUBUIYaJIb

HEBIX 3aIaHUU

4  |bubmmoteka ITIL Bepcum 2011. | 12 6 2 4 6 Boinonnenue

Crparerus UT-ycmyr. VHIUBUYaJIb
HEIX 3aJaHUN

5 |bubmuoreka ITIL Bepcun 2011. | 12 6 2 4 6 Beinonnenue
[TpoexTupoBanue u pa3padoTka WHJUBHTyaJIb
YCIIYT. HBIX 3aJJaHHH

6 |bubmuoreka ITIL Bepcun 2011. | 12 6 2 4 6 Beinonnenune
Pa3BépTriBaHuE yCyT. WHIBUTyaJTb

HBIX 3aJaHUUN

7 |bubmuoteka ITIL Bepcum 2011. | 12 6 2 4 6 Boinonnenue

[IpenocraBienue yciyr. WHIWBUIYab
HBIX 3aJIJaHHI.
Pazbop
KEMCOB.

8 |bubOmmoteka ITIL Bepcuu 2011. 12 4 2 2 8 Brimonnenue
HenpepriBHOE ynyuiieHue WHIWBUIYab
YCITYT. HBIX 3aJIaHHUI

9 |CoBpeMeHHBIC HAIIPABJICHUS 14 6 2 4 8 Brimonnenue
pa3sutus ITSM WHIWBUIYab

HBIX 3aJJaHUHA
B nenom o pucnumuinze 108 50 16 34 58  |KontponbHas
pabora
Hroro B % 46 32 68 54




5.3. Coodeporcanue npakmuueckux u CeMUHapCKuxX 3aHAmuil

Tabmuna 4
HanmeHoBaHMe TeMbl IlepeyeHb BONpPOCOB il 00CYK/AeHHUs HA DopmbI
(pa3aeJa) CEeMUHAPCKHUX, MPAKTUYECKUX 3aHATHAX, NMpoOBeAeHUs
AUCHMILINHBI peKoMeHayeMble HCTOYHHKHU U3 pa3ienos 8, 9 3aHATHH
Ynpasnenue UT- 1. Tlonstue UT-ycayru
yCIyraMy Kak pasze 2. Ponb u mecto UT-opranuzanmu Huckyccus.

NT-menemxmenra. UT-
ycayru u UT-
OpraHu3aius.

3. UT-ycnyru u UT-niporieccrl
Pa3n.8: 10, 14
Pa3n.9:1,2 4,8

bubanorexa ITIL

1. Anamm3 ctpykrypsl ITIL Bepcun 2

Pa36op 6usnec-

Bepcui 2. [Ipornecchl 2. Amanum3 nporeccoB MOAACPKKH YCIyT KEWCOB
MOAJEP>KKH YCITyT 3. Ananu3 B3auMOJICHCTBUI MPOIIECCOB Boinonnenue
Pa3n. 8: 11,12, 13 WHIUBUTYAJIbHBIX
Pa3n9:1,2 4,8 3aJaHUN.
Juckyccusi.
bubnuoreka ITIL 1. AHanu3 mpoueccoB MPeI0CTaBICHUS YCIyT Pa36op 6usnec-
Bepcuu 2. [Iporecch 2. Cnyx0a Service Desk u ee poinb KEHCOB.
MpeIoCTaBlIeHus ycayr | 3. AHaIu3 B3aMMOJCHCTBHIA MIPOLIECCOB Boinonnenue
Pa3n. 8:11, 12, 13 WHIUBUTYAJIbHBIX
Pa3n9:1,2 4,8 3aJaHUN.
Juckyccusi.
bubnuoreka ITIL 1. busHec-ctparerus, HT-cTparerus u | Pa36op 6usnec-
Bepcun 2011. ctparerust UT-ycnyr B ITIL Bepcun 2011 KEWCOB.
Crparerus UT-ycnyr. | 2. Pa3paboTka cTpareruu yciyr Beinonnenue
3. OcHoBHBIE Tporiecchl cTpateruu UT-ycmyr VHIUBULYAJIBHBIX
4. Tlpouecc ynpaBieHus noprdenaem ycayr 3a/laHuH.
5. TIpormecc ynpasieHust B3aMMOOTHOIIEHUAMH ¢ | Jluckyccusi.

OousHECOM
6. Ilpomecc ynpaBnenus ¢punancamu UT

Pa3n. 8:1,2,3,4,5, 10, 12, 13
Pa3n9:1,2 4,8

bubnuoreka ITIL
Bepcun 2011.
[IpoexTupoBanue u
pa3paboTKa yCIIyT.

1. MecTo npoekTUpoBaHus U pa3pabOTKU yCIIyT
B )KU3HEHHOM Lukie UT-ycmyr

2. OCHOBHBIC TIPOILIECCHI TPOCKTUPOBAHUS U
pa3paboTKH yCIIyT

3. Tlpomecc xoopauHAIMW TMPOSKTUPOBAHHS M
pa3paboTku
4. Tlpomecc yIpaBICHUS YpOBHEM

oOcnyxxuBanus. CpasHenue c ITIL Bepcun 2.
5. Tlpormecc ynpaBieHHs KaTaloroM yCIyr
6. Ilpomecc ympaBieHHs  JOCTYIHOCTh H
HETPEPBIBHOCTHIO YCIIYT
7. Tlponecc ympaBieHHs MOCTaBIIMKaMU
Pa3n.8: 1,2,3,4,5, 10, 12, 13
Pazn.9:1,2 4,8

Pa36op 6usnec-
KEHCOB
Brmonaenne
WHIUBUTYaJIbHBIX
3aJaHuH.

bubnuoreka ITIL
Bepcun 2011.
Pa3BépThiBaHuEe yCayr

1. MecTo pa3BEPTHIBAHUS YCIYT B )KH3HCHHOM
[IUKIIE YCITYT
2. O0630p mpoIIeCcCOB pa3BEPTHIBAHUS YCIYT

Pa36op 6usnec-
KENCOB
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3. Ympasienue
U3MEHEHU I

4. YmpaBieHHE aKTUBAMU U KOH(PUTYpAILUSIMHU.
Cpasuenue ¢ ITIL Bepcun 2.

Pasn. 8:1,2,3,4,5, 10, 12, 13

Pa3n9:1,2 4,8

HU3MCHCHUAMU u OIICHKAa

Brinmonneunue
WH]IUBUYyAJIbHBIX
3aJaHuN.

bubmmoreka ITIL

1. Mecto npenocraBiaeHus yCiIyr B )KU3HEHHOM

Paz6op 6uznec-

Bepcuu 2011. LUKJIE YCIIYT KEHCOB.
[IpenocraBienue 2. YmupaBieHue COOBITHSIMH Brinonnenue
YCIIYT. 3. VYnpaBnenue wuHuuAeHTaMd. CpaBHEHHE C | HHIAUBUAYAJIbHBIX
ITIL Bepcuu 2. 3a/1aHUM.
4. VYmpasnenue npoodsemamu. CpaBaenue ¢ ITIL
BEpcUH 2.
Pasn. 8:1,2,3,4,5, 10, 12, 13
Pazn.9:1,2 4,8
bubnuoreka ITIL 1. Moaxon ITIL Bepcuu 2011 k HenpepsiBHOMY | Paz6op 6usHec-
Bepcun 2011. YIIYYIIEHUIO YCIIYT KEWCOB.
HenpepriBHoe 2. CeMmb 1IaroB HEMPEPHIBHOTO YIYUIICHUS Boinonnenue
YIy4IICHNE YCIIYT. 3. Omnenka BO3MOYKHOCTEH MPOIECCOB | MHIUBHIYaTbHBIX
yIpaBlIeHUs yCIyraMmu 3a/laHuH.
4. W3mepeHue yciuyr W MPOLECCOB YIPABICHUS
yclyramu
Pa3n.8: 1,2,3,4,5, 10, 12, 13
Pa3n9:1,2 4,8
CoBpemeHHbIE 1. OG6mwmii 0630p ITILA Paz6op 6uznec-

HaIlpaBJICHUS pa3BUTUS

ITSM

2. I'pynna crangaproB I'OCT P HMCO/MBK
20000

3. Konnenmus DevOps

Pa3n.8:10. 14,15, 18, 19, 20, 21, 22, 23, 24, 25, 26

Pa3n9:1,2 ,4,8

KEHCOB.
Brmonaenne
WHJUBUTYAJIbHBIX
3aaHuN.
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6. Ilepevyenb y4eOHO-METOAMYECKOT0 O0ecTIeYeHUs ISl CAMOCTOATEILHOM PadoThI
o0y4arouuxcs Mo AMCHUIIUHE

6.1. Ilepeuens

eonpocoe,

OMeEoouUMblX Ha

camocmosamesibHoe

oceoeHue

OUCUUNIUHDL, POPMBL 6HEAYOUM OPHOTL CAMOCHLOAMEIbHOT PAOOmbl

Ta0mura 5

HanmeHnoBaHue TeM
(pa3nesioB)
JUCIUILINHBI

Ilepeuensb BOpocoB, 0TBOAUMBIX
HA CaMOCTOSITeIbHOE OCBOCHHE

®opMbl BHEAYIUTOPHOI
CAMOCTOSITE/IbHOI PadoThI

VYupasnenue UT-
yCIyramu Kak paszei
NT-menemxmenta. UT-
ycnyru u UT-
OpraHu3aIusl.

Tuner yenyr. Cniennduka UT-ycmyr.
Ocnosnble Buabl UT-yciyr. PeiHOK
NT-ycnyr. BHyTpeHHUE U BHELIHUE
nposaiiepsl ycuyr. Lens
J100aBJIEHHON CTOMMOCTH
nposaiiaepa UT-ycyr.
Bnayrpennuii peiHok UT-
OpraHu3aly, €ro OTJINYHS OT
BHEUIHETO PBIHKA.

I/ISY‘ICHI/IC METOANYCCKUX
MaTCpUAJIOB 110 TCME B 3JICKTPOHHOM
BUJC W PCEKOMCHAYCMBIX pPa3acjioB

OCHOBHOMH " JMONOJITHUTENbHOU
JUTEPATYPBHL, WHTEPHET —
NCTOYHHUKOB.

Be160p TeMbI pacueTHO-
AHATTMTHYECKON/KYpCOBOM pabOTHI.

Bubnuoreka ITIL
Bepcuu 2. [Iporecchb
MOJIICPIKKH YCITyT

bubnuoteka ITIL Bepcunu 2.
Onucanus NpoUeccoB NOAIEPKKU
YCHYT: CTPYKTYpa ONHUCAHUN
MIPOLIECCOB, 1€, BXO/IbI/BBIXO/IbI,
paboTHI IPOIIECCOB, METPUKU
IIPOLIECCOB, OCHOBHBIE IIPOLIECCHBIE
posu. [Ipumepsl mpoiieccos.

H3yuenue METOAUYECKHAX
MaTEpHaJIOB O TEME B 3JIEKTPOHHOM
BUJIE U PEKOMEHAYEMBIX pa3JeoB

OCHOBHOM ¥ JOIOJIHUTEIbHOU
JIUTEPATYPBHIL, UHTEpPHET —
VCTOYHUKOB.

[ToaroroBka k cemunapam. Beibop
TEMBI pPacueTHO-aHATHUTHYECKOI
paboTHI.

Bbu6Gnuoreka ITIL
Bepcuu 2. [Ipornecchbl
MPEeIOCTaBIECHUS yCIyT

bubnuoreka ITIL Bepcun 2.
OnwucaHus MPOLECCOB MOICPIKKH
YCIIYT: CTPYKTYpa OMUCAHUN
MIPOIIECCOB, LIEJIN, BXOBI/BBIXOIHI,
paboThI MPOLIECCOB, METPUKH
MIPOIIECCOB, OCHOBHBIE TPOIIECCHBIE
poiu. [Ipumeps! mporeccos.
JlocTonmHCTBA U HEJIOCTATKH
nporeccHoi mojenu ITIL Bepcun 2.

HSy‘IeHI/Ie METOAUYCCKUX
MaT€purajloB 110 TEME B 3JICKTPOHHOM
BUJC U PCKOMCHAYCMBIX pPa3acjioB

OCHOBHOM " JTONOJTHUTENbHOU
JIUTEPaTypBHL, UHTEPHET —
HNCTOYHHUKOB.

[ToaroroBka k ceMuHapam.
Brinonnenue pacuetHo-
aHanutudeckoit pabotsl (JIT3).

bubmuoreka ITIL
Bepcun 2011. Crparerus
NT-ycmyr.

[TonsiTe Ou3Hec-cTpaTeruu. Bumbl
ousHec-ctpareruii. Kmaccuduxarms

cTpaTeruu o [Toprepy.
Co6anancupoBaHHas cucrema
MoKas3aTeJe W cTpaTerudeckas

kapta. Metpuku u KPI.

Bunsr UT-cTpareruii.

Crparterus copcunra. Crparerus
ycayr u e€ cBsizb ¢ UT-ctparerueil.

N3yuenue METOJUYECKUX
MaTepuaioB MO TEME B AIEKTPOHHOM
BHJIE ¥ PEKOMEHIIYEMBIX pa3/IeiioB

OCHOBHOMH "u JNONOJITHUTENbHON
JTUTEPaATYpBHI, WHTEPHET —
HCTOYHUKOB.

[ToaroroBka k ceMrHapam.

bubnnoreka ITIL
Bepcun 2011.

VrnpasneHne NpPOEKTUPOBAHHEM U
paspabotkoit ycayr. UT-ycayru u
OM3HEC-TIPOIIECCHI. VYcnyra

N3yuenue METOJINYECKUX
MAaTEPHUAJIOB 10 TEME B JIEKTPOHHOM
BHJIE M PEKOMEHJYEMBIX pa3/eiiOB




HanmeHnoBaHue TeM
(pa3nesioB)
JUCIUILINHBI

Hepe'leHL BOIIPOCOB, OTBOAUMBIX
Ha CaMOCTOATECJIBHOC OCBOCHHEC

®DopMbI BHEAYAUTOPHOM
CaMOCTOSITEJIbHOM PadoThI

IIpoexTupoBanue u
pa3paboTKa yCIIyT.

aBTOMaTH3aIlMK  OW3HEC-TpoIecca.
JKu3HeHHBbII LUK YCIYTH.
KoopauHanusi TpOEeKTUPOBaHHUS U
pa3pabotku. [Iporeccsl )KU3HEHHOTO

OCHOBHOMH " JMONOJIHUTENbHON
JUTEPaTypBhl, WHTEPHET —
HNCTOYHHUKOB.

HO,Z[FOTOBKa K CEMHHapaMm.

IUKJIa 110, nx MECTO B
MPOCKTUPOBAaHUU U pa3paboTKe
yciIyru.  YmpaBlieHHE  KaueCTBOM
YCIIYTH.
bubmuoreka ITIL Cpena pa3paboTKH, otTnajaku,| M3yuenue METOINYECKUX
Bepcun 2011. TECTHPOBaHUS W pabodas cpena|MaTepuaoB IO TEME B SJICKTPOHHOM
Pa3BépThiBaHME ycayr |yciyr. [Ipomecc VIOPABJICHUS [BUJE U PEKOMEHIYEMbIX pa3JiejoB
W3MEHEHUSIMU B OpTaHHU3allMU.|OCHOBHOM u JIOIIOJTHUTEIILHOM
Yrupasrnenue M3MEHEHUSIMU Ha (ase|IuTeparypsl, WHTEPHET -
pazBépreiBanus WT-yciyr ©  ero|MCTOYHHMKOB.

CBA3b C YIIPABJIICHUEM HU3MCHCHUSAMU

IToaroroBka k CECMHHapaM.

B OpraHu3alum. VYnpasienue
AKTUBaMH U KOH(UTYpanusMu.
Bubmuorexa ITIL CpaBHUTEIBHBIN aHanus | 3yuenue METOUYECKHUX
Bepcun 2011. npenoctaBienuss  ycayr B ITIL|marepuanoB mo reme B 31€KTPOHHOM
[Ipenocrasnenue ycnyr. |Bepcurn 2 u ITIL Bepcunm 2011.[Bupe M peKOMEHIyEeMbIX pa3/eioB
IIpenocrasienue NT-yciyr|ocHOBHOMI U JIONOJIHUTEIILHOU
pealbHBIMU KOMIaHUSAMU. | TUTEPATYypPHI, HUHTEPHET —
[Tpobnembl ¢  MperoCTaBICHUEM [HCTOUHUKOB.
YCIIyT. [loaroToBka K ceMHUHapam.
bubmuoreka ITIL OcHOBHEBIE MMOHSITUSI Mozenu |3yueHrne MeToan4ecKux
Bepcun 2011. 3peyIOCTH CMM. MeTtpuku |MaTepraioB MO TEME B 3JIEKTPOHHOM
HenpepriBHOE IIPOLIECCOB ITSM ¥|BHJI€ U PEKOMEHYEMBIX Pa3/IeJIOB
yIIy4dllI€eHUE YCIyr cOamaHCUpOBaHHAsS CUCTEMAa|OCHOBHOM U JIOMOJIHUTEIbHOM
MIOKa3aTeseH. ITonnas CXEMa|IUuTepaTypbl, THTEPHET —
U3MEpPEHUs] yCIAyr U  IPOLECCOB|HMCTOYHUKOB.
ITSM. [TogroroBka k ceMmuHapam
CoBpeMeHHbIE Konmermust  DevOps.  Ilpaktuku |M3y4eHne METOINIECKUX
HarpaBieHus pazsutuss |DevOps (IlmanupoBanue penau30B,|MaTEPHAIOB IO TEME B JIEKTPOHHOM
ITSM HEIpEPBIBHAS WHTErpalLysl, |BUIE U PEKOMEHYEMBIX Pa3/eIIOB
HEpepbIBHAS IIOCTABKa, |OCHOBHOM U JIOIOJIHUTEIBHOU
HEeIpepbhIBHOE TECTUPOBAHUE, |TUTEPATYPhl, UHTEPHET —
HENPEpPBIBHBIH ~ MOHUTOPUHI ¥ |MCTOYHMKOB.

00paboTka oOpaTHOW CBS3H

)
I'pynna  craHgapToB
HNCO/M3K 20000.

roctr p

[ToaroroBka Kk 3K3aMeHy.
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6.2. Ilepeuensv eonpocos, 3a0anuii, mem 0,11 HOO20MOBKU K MEKYULeMy KOHmMPOIo

abhwm

o

~

Ipumepnvie memor Konmponwvroti pabomot.
Onucanue katanora UT-yciyr komnannu AHaekc (yciayru, NpeaocTaBisieMble
MIOJTB30BATEISIM — (DU3UICCKUM JTUTIAM )
00630p poccuiickoro psiHka yciyr laaS
00630p POCCUIICKOTO pbIHKA YCIYT SaaS
0O0630p POCCHIICKOTO PBIHKA YCIYT ITU(POBOrO MapKETUHTA
Onucanue karamora WT-ycnyr @unaHcoBOro yHuBepcutera (YCIyrw,
MPEIOCTABIISIEMBIE CTYJICHTaM).
VYrpaBneHue yciyramMu B PEKpPYTHHTOBOW KOMIIAHMM Ha MpPUMEpPE OJHON U3
POCCUICKHX PEKPYTUHIOBBIX KOMITAHU
VYnpasieHue yciayraMyu B KOMIIAHUH-YYEOHOM LIEHTPE.
VYpaBieHue MpeaoCTaBICHUEM KapIIEPUHIOBBIX YCIYTI Ha MPUMEpPE OJHOU W3
POCCUNCKMX KapIIEPUHTOBBIX KOMIIAHUMU.

Ilpumep 3a0anus ons Konmponwvroti pabomol:
NT-opranuzanuus pa3zpadaTbiBaeT yCIyry JOCTyNa COTPYIHHKOB K €IMHOU
KOPIIOpaTUBHOM 0a3bl JaHHBIX. ba3a NaHHBIX peanus3yercs C HCIOJIb30BAHUEM
ycayru laaS, npenocraBisieMoil BHEIIHUM npoBaiinepoM. Onucarh Ha BEpXHEM
YpPOBHE COOTBETCTBYIOImMMK moanepxkuBaromnuii  goroeop (UC) ¢ astum
IIPOBANAEPOM
NT-opranuzanus yHUBEpcUTETa pa3padaThIBaeT yCHyry JOCTyla CTYAEHTOB K
0a3e 3HaHUN, HEOOXOIUMBIX JUIsl yueOHOro mpoiiecca. basa 3HaHUN YaCTUYHO
peanusyercsi B BUJE JIEKTPOHHON OMOIMOTEKN YHUBEPCUTETA, YACTUYHO B BUJIE
JocTyna K HHGOPMAIMOHHBIM pecypcaM OpraHu3alvi-mapTHEPOB, YACTHYHO B
BUJE JAocTyna K pecypcam HMHrepHera. Onucatb NPUMEPHYIO CTPYKTYpPY
CBSI3aHHBIX C 3TOH yCIIyroi coryameHui 00 ypoBHe yciyr (SLA), onepannoHHbIX
cormamenuit (OLA) u moanepxuBaromux kontpaktos (UC).

NT-komnanus, mpeaocTapistomas yciayry pazpadorku MC Ha 3aka3, UCIIOIB3YeT
B cBoeilt aestenpHocTr nmoaxoa SCRUM. Omnucats Ha BepXHEM YpPOBHE THUIIOBOE
coryaiieHue 06 ypoBHe 00CTyKHUBaHUS, UCIIOIb3yeMOEe KOMITAaHUEH

7. ®OHJI OLEHOYHBIX CPEACTB /ISl TMPOBeJeHHUS] NMPOMEXKYTOUYHON aTTecTAlMHU
o0y4yaromuxcs Mo JUCHUUILIHHE

[lepedensp mIaHUPYEMBIX PE3YIHTATOB OCBOCHUSI 00Pa30BaTEIHLHOM MPOTPaAMMBI

(mepedyeHb KOMIIETEHIIMI) C YKa3aHUEM UHANKATOPOB UX JOCTHKECHUS U IJIAHUPYEMBIX
pe3ynbTaTOB O0yUEHHUS 10 AUCIUIUIMHE COAEPKUTCA B pasene 2.

Tunoevie KOHmMpoOIBLHBIE 300AHUA UTU UHBIE MAMEPUATIbL,
HeoOX00uMmMble 011 OUEeHKU YMEeHUIl, 3HAHUTL
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TaOmura 6

Kon | HaumenoBanue Nuaukaropsl PesyabTarhbl TunoBbie KOHTPOJILHbIE
KOMIIe-| KOMIeTeHLHH AOCTUKEHU S o0y4eHus 3ajaHus
TeH- KOMIeTeHIUH | (YMEHHs M 3HAHMSA),
U COOTHECeHHbIE €
HHIMKATOPAMH
NOCTHKEHHU S
KOMIIETeHIIUH
1. BosBaser wu3HaTh: TpeboBaHUS K 3ananue
dbopmynupyer MH(POPMAIIMOHHO- N T-opranuzanus
TpeOOBaHUs KT€XHOJIOTUYECKOU pa3pabaTbIBaeT YCIIyTY)|
WH(OPMAIIMOHHO-  [MHPPACTPYKTYpE TOCTyIa  COTPYIHUKOB K|
TEXHOJIOTUYECKON |[KOMIIAaHUHU eAMHON KOPIIOPaTUBHOMN
MH(ppacTpyKType |YMeTh: 0a3pl TaHHBIX. baza naHHBIX
KOMITAHUU C 11eJIbI0((pOpMYIHpPOBATh peanusyercs c
oOecrieueHus TpeOOoBaHUS KHUCIIOJIb30BAaHUEM  YCIIyTHU
[OIIEPIKKH MH(pOPMAaIMOHHO- [aasS, IIPEIOCTABIIAEMON
(yHKIIMOHUPOBAHUS|TEXHOJIOTUUECKOU BHEILTHUM IIpOBaliIEpPOM.
U(GPOBOTO MHPPACTPYKTYpe OnucaTb Ha BEPXHEM yPOBHE
OusHeca. KOMITAaHUU COOTBETCTBYIOIUN
OIIEPKUBAIOIUI TOTOBOP
(UC) ¢ aTum npoBaiiiepom
2. ITpumensier SHATD: METOJIbI 3amanue
CriocoGHOCTH METO/IbI yIIpaBiIeHUS W T-opranuzanus
obecreunBaTh yIIpaBJIEHUS APXUTEKTYpPOU YHUBEPCUTETA
[O/IJIEPIKKY ApPXUTEKTYpOH OpraHu3aluu pa3pabatbiBaeT yCIIyTY)|
MKII- iudpoBeIx Ou3HeC- (opraHu3auu  JjIs| Y METh: NPUMEHSATHIOCTYNIa CTYJEHTOB K 0aze
2 |Mojeneil Ha oOecrieueHus METOJIbl  YIpPAaBJICHUSABHAHUM, HEOOXOIUMBIX IS
MHPPACTPYKTYPHO- [COOTBETCTBHUS ApPXUTEKTYpPOU yuebHoro mpornecca. basal
TEXHOJOTUYECKOM [TEXHOJOTUYECKOW |OpraHu3aluu JUISI3HAHUM YaCTUYHO
YPOBHE MHPPACTPYKTYphl  j00ecrieueHHs peanuzyercs B BHJIE
TpeOOBaHUAM COOTBETCTBUSA PIEKTPOHHOW  OUONIHOTEKU
UGpPOBOH  OM3HEC-TEXHOJIOTHUECKON YHUBEPCUTETA, YAaCTUYHO B
MOJI€JIM KOMITAHUU. [MHPPACTPYKTYPbI BUIE JocTyna K
TpeOOBaHUAM MH(POPMALIMOHHBIM
1udpoBoit Ou3Hec-pecypcam opraHu3aIuii-
MOJIEJIM KOMIIAHUU.  [MapTHEPOB, YACTUYHO B BUJIE
noctyna K pecypcam
MHTepHeTa. Onwucars
[IPUMCPHYIO CTPYKTYDY)|
CBA3aHHBIX C JTOM YyCIIyrou
cornameHuii o0  ypoBHE
YCIIyT (SLA),
ONEpalMOHHBIX COTJIAICHUH
(OLA) u moaiep >KUBaroIInX
kontpaktoB (UC).
IIKH- CriocoGHOCTB 1. ITpoexTupyer 3HATh: OCHOBHBIE 3ananue
10 |mpumensaTh 3HaHUA [KaTanor UT-ycmyr. [monsTtus, cBs3aHHbleIT-nenaprament
[10 CEPBUCHO- CO CTpAaTEruey yCIyT,OpraHu3aluy  IUIAHHPYET
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OPUEHTUPOBAHHOMY|
noaxony B UT u
KOHCYJIbTUPOBATH
10 BOIIpOCaM
yrpasienus UT-
cepBUCaMU

onpeIeIeCHUs
noptdenss U Karajaora
YCIIYT, MPOLIECChHI
YIIPaBJICHUS
KaTaJlOroM yCIIyT
YMeTh:

AHATM3UPOBATH
TpeOOBaHUS K
CYIIECTBYIOIIUM U
oymymum UT-
yciryram,
pazpabaThIBaTh
COTJIAIIICHUS] O YPOBHE
00CTyKUBaHUS,
B3aHMOJCHCTBOBATh C
3akazunkamMu UT-

BHCAPCHUC B OpraHu3alun

CUCTEMBbI yIpaBiIeHUs
npoekramu. Omnucats 5-7
UT-ycnyr, CBs3aHHBIX C
PTOM CHCTEMOH, Hx|
MOJIb30BaTECH u
3aKa34HKOB, MpUMEpPHbIE
coryiameHuss 00  ypoBHE

00CTYKUBAHUS ST KaXIOH
YCITyTH

YCIIYT U IPYTUMHU

CTCHKXOJIZICpaMH

3Hatb: npoueccsl ITIL 3aganue
2. BoisBnser UT- [v2 u  ITIL v2011,Komnanus-paspaborunk MC
MTPOIIECCHI, MPAKTUKH M TPOIECCHIOKA3BIBACT KIIMEHTAM YCIIYTY
HeoOoxomumeie 1 |ITIL  v4, mnponecceipa3padbotku 3akaznoro [10 ¢
peanmmzanuu UT-  |ISO 20000 WCTIOJIb30BaHUEM Scrum.
CCPBHUCOB. YMeTh: aHanu3upoBaThONucaTh OCHOBHBIC

N T-npoueccol MPOLIECCHI peanmzanuy

OpraHu3aIuiy, YCIYTH.

MPOBO/IUTH

PEMH)KUHUPUHT

MPOIIECCOB B

COOTBETCTBUU c

TTyYIIAMA TTPAKTUKAMH
ITIL u ISO 20000
SHate: ITIL v2 — ITIL
v2011, ocHOBHBIC
moustus I TIL v4, 1ISO
20000

3. KoncynsTupyer
10 BOIIPOCaM

'YMeTb:
aHanu3uposats UT-

3ananue
Jlns peanuzanuu KpymHOTO

yopasinenus UT-  juenmn u UT-iponeccsr [MT- mpoekra opranusanus
CEPBUCAMH. OpraHu3aLuy, [IPUBJIEKAET Psii KOMIIAaHWI B
TpeOOBaHUS rJ1aBe c KOMITaHHUEH-

3aka3uukoB UT-ycayr, rennoapsaauukoM. B ux

[JIAHUPOBATH COCTaB BXOJIAT:

PEMH)KMHUPUHT KOHCAJITUHIOBasl KOMITaHUS,

MPOLIECCOB noctaBuuk [10, komnanus-

ynpasineHus UT- MHTErpaTop, KOMIIaHUS-

CepBHCAaMHU, MMOCTABITUK O00OPYIOBaHMS.

OpraHU30BBIBATH Il OIIEpaTUBHOTO

NIEATEIBHOCTD 110 YIIPaBICHUS IIPOEKTOM

CHUH)XUHUPUHTY co3aércs CEpPBUC-TIECK.
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[IPOLECCOB [IpuBectn [IPUMEPBHI
VHIMICHTOB (10-15),
yKa3aTh UX MPUOPUTETEHI.
IKH- CriocoGHOCTh 1. demoHCTpUpYyeT [3HATH: 3ananue
9 |ympaBisThH 3HAHUA O MOJICJNIAX [paclpoCTpaHEHHble  |YUeOHBIM LIEHTP MPOBOIUT
MOJICJIbI0 COPCUHTA |[COPCUHTA. COBpEMEHHBIC OU3HeC- [00ydYeHHEe (DU3UUECKHUX JIHIL
MOJIEJIM MPOBAMJIEPOB U BBIAAET JTIOKYMEHT O
yCIIyr [1OJy4EHHOMN
YMeTh: KBaJIU(DUKALIUU.
AHAJTM3UPOBATH PaccmaTpuBaercs
[PUMEHUMOCTh BO3MOXXHOCTh ~ PacCHIMpPEHUs
COBPEMEHHBIX OU3HEC- [IeATETbHOCTH y4eOHOTO
MoJIeJIell MPOoBaiIepoB [IEHTpa MPUMEHUTEIBHO K
YCITYT JJISI KOHKPETHOM [FOPUINICCKIM JIUIIAM.
OpraHu3aIuiy, OnucaTh HOBBIE YCIYTH,
pa3zpabaThIBaTh KOTOPBIC BO3HUKHYT B CBSI3U
000CHOBAaHHBIE C OTUM PEIICHUEM.
PEKOMEH/IAlUH TI0
M3MEHEHUIO
CYLIECTBYIOIICH
OHn3HEC-MOIEIN
[poBaiiiepa yciayr
2. [IpumensieT SHATD: 3amanue
pa3IMYHbBIC MOJICTH [pacripocTpaHéHHble  [MIHTEepHET-Mara3uH
COpCHUHTA IS COBpEMEHHbIE OM3HEC- PUHUMAET  pelIeHue O
KOHKPETHBIX MOJICTTH TIPOBAMJICPOB [PaCIIUPCHHUH
MpePUATHIA. YCIIyT MapKETHHTOBOM
YMETh: ESITETPHOCTA 332 CUET,
AHATM3UPOBATH WCTIONB30BaHUS
cymectBytomuii UT- |conmaneubix ceteir (SMM).
nmanamadT Pa3paborats pekoMeHaauu
OpTraHU3aIH, [0 OpraHu3aldy MPOIIECCOB
pa3pabarbIBaTh YIIPaBICHUS SMM-
PEKOMEHIAINH TI0 yCIIyramH.
n3MeHeHuro 1T-
maHamadTa ¢ y4eTomMm
LeJIei
TpaHcpopMaluu
busHeca
Ilpumepnvle 6onpocwl k 3auemy:
1. PackpbITh Ha3HAYEHUE U COAECP)KAHUE TTPOIIECCa KOOPAUHAIIMY TPOEKTUPOBAHUS U

paszpabotku ycayr B ITIL v 2011.

oTJInuusl OT rporeccHor moaenu ITIL v2.

ITIL v 2011.
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PackpbITh niporieccuyto moaens cranaapta 'OCT P MCO/M3K 20000 u eé
PackpbITh Ha3HAUEHUE U COIEPKAHUE TIPOLIECCa YIPABICHUS MOCTABIIMKAMU B

VYkazatb ocHOBHbIE pUuHIMIIBI [TSM u noaxoas! k ux peanuzanuu B [TIL v2.



5. PackpbiTh Ha3HaueHue u Gpyukuuu cinyx0b1 Service Desk B ITIL v2.

6. Posib u mecto UT-cityx0n1 B koMmmanuu. busnec-monens UT-cayxObl. Ycayru u
kineHTsl UT-ciryxOBbl.

7. PackpbITh nporiecc ynpasieHus uHiaeHTamMmu B I TIL v2.

8. CpaBHuTS mporiecchl yrpapieHus uanuaentamu B ITIL v2 u ITIL v 2011.

9. PackpsITh niporiecc ympasieHus npoonemamu B I TIL v2.

10.PackpsITh mporiecc ympasienus koHpurypamusmu B I TIL v2.

11.PackpsITh mpoliecc yrpasieHus uaMmenenusmu B I TIL v2.

12.PackpbITh pOIIECC YIIpaBIeHUs AOCTYMHOCTHIO B ITIL V2,

13.PackpsITh nporiecc ympasienus HenpepbsiBHOCTRI0O UT-yemyr B ITIL V2.

14.PackpbITh TpoIiecC ynpasieHus: ypoBHem ycuyr B I TIL v2.

15.PackpbITh mipoliece ynpasiaeHus MmomHocTsMu B ITIL v2.

1. PackpbITh Ha3HAUEHHUE U COJIEpKAHUE Mpolecca yrnpapiieHus coobitusamu B I TIL
v.2011

2. PackppITh Ha3HaYEHHE U COJIEP KAHNE NIPOLIECCca YIPABJICHUS UHIIICHTaMU B
ITIL v. 2011.

3. PackpbITh Ha3HaUEHUE U COZEPKAHME MTPOLIECCa TUIAHUPOBAHUS U TIOJITOTOBKU
pa3BépteiBanus ycuyr B ITLI v. 2011

4. PackpbITh Ha3HAUCHUE U COACPKAHHE MPOLIeCca YIPaBICHU N3MEHEHUSIMU U

onerky u3menenuii B ITIL v. 2011

PackpbITh OCHOBHBIE MPUHITUIIBI HEMPEPBIBHOTO yayumienus yciuyr B ITIL v. 2011

Onucare nosHyro cxemy usmepenust UT-ycyr.

7. OxapakTepu30BaTh ypOBHH BO3MOKHOCTEH mporieccoB I TSM.

o o

Memoouueckue mamepuanl, onpeoenarouiue npoyeoypvl OUeHUBAHUA
3HAHUIl, YMEHUU
[Tpukas ot 23.03.2017 Ne0557/0 «O06 ytBepxkaenuu [lonoxxkenust o mpoBeaeHUH
TEKYIIEro KOHTPOJIS YCIEBAEMOCTU U MPOMEKYTOYHON aTTECTAIIMN 00YUYaIOIIUXCs TI0
mporpaMmam OakajgaBpuaTa U MaructpaTypsl B DMHAHCOBOM YHUBEPCUTETEN.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI TuTEepaTyphbl, HEOOXOAUMOM
AJIA OCBOCHUSA NTUCHUITJIMHBI
Hopmamueno-npagoswie akmut

ITIL Service Strategy. 2011 edition. The Stationary Office, 2011.
ITIL Service Design. 2011 edition. The Stationary Office, 2011.
ITIL Service Transition. 2011 edition. The Stationary Office, 2011.
ITIL Service Operation. 2011 edition. The Stationary Office, 2011.
ITIL Continual Service Improvement. 2011 edition. The Stationary Office, 2011.
'oCT P HUCO / MDBK 20000-1 «MHpopMaliMOHHAs TEXHOJOTHS.
VYmpasnenue yciayramu. TpeOoBaHusST K CHCTEME YIpaBieHHUS yciayramm». M :
Crangaptuadopm, 2014.
7. TOCT P HUCO / MDBK 20000-2 «MapopManmoHHass TEXHOJOTHS.

VYopasnenne yciayramu. Komekc  mOpakTUYECKOM — JesTenpHOCTH». M.

AN
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Cranpaptundopm, 2011.

8. 'OCT P HCO / MBK 20000-3—2014 «MuadbopmanrioHHass TEXHOJIOTHS.
VYrpanenue yciyramu. PyKoBOACTBO MO ONpeNENeHUI0 00JaCTH NMPUMEHEHUS U
npumenumoct MCO / M3BK 20000-1». Mocksa : Ctangaptundopm, 2014.

9. TOCT P 57392 «HMudopmanmoHHas TEXHOJOTHs. YIpaBieHUE YCIyramw.
OcHOBHBIC IOHATHS U TepMUHOIOTHA). MockBa : Ctangaptuadopm, 2015.

Ocnognasn:

10.buprokoB, A. H. Ilpoueccel ympaBieHus HHPOPMAIMOHHBIMH TEXHOJOTHUIMU:
ydueOHOe MocoOue s HampaBlieHUW OakajiaBpuiaTa M Maructparypbl "busHec-
unpopmatuka" / A. H. buprokos ; ®unynusepcutet. — Mocksa : Kaopye, 2021. -
208 c. - bakamaBpuar u Marucrparypa. - TeKCT : HENOCpEeACTBEHHbIN. — T0 XKe. —
2021. — BBC BOOK.ru. - URL: https://book.ru/book/936559 (nata oOpaieHwus:
17.04.2023). — TeKCT : SJIEKTPOHHBI.

/Jlononnumensvhasn:

11.CBop 3HaHwMii 10 ynpaBieHuto ousnec-nporeccamu. BPM CBOK 3.0: niep. ¢ anri. /
Konnu Myp, Pamxy Cakcena, J[auuc Jlu [u ap.]; Hayd. pen. A. A. benaiuyk, B. T
EmudepoB. — MockBa : Anpnuna [labmumep, 2020. - 480 c. - 3HaHUA, KOTOpPbIE
MEHSIIOT XH3Hb.- TekcT : HenocpeacTBeHHbId. — To xke. - ObC ZNANIUM.com. -
URL: https://znanium.com/catalog/product/558829 (mara oOpamienus: 17.04.2023).
— TeKcCT : 3JIEKTPOHHBIN.

9. Ilepeuenb pecypcoB HH(OPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOH  ceTH

«I/IHTepHeT», HCOﬁXOI[I/IMI)IX AJId OCBOCHUSA NTUCHUIIJIMHBI:

1. http://www.itexpert.ru - Caiit kommanuu IT Expert

2. DnextponHas 6ubmmoreka Gunancosoro yausepcuteta (Ob) http://elib.fa.ru/

3. DnextponHo-6ubamoreunas cucrema BOOK.RU http://www.book.ru

4. DIeKTpOHHO-OMONIHOTeUHas cucTeMa «YHHUBepcuTeTckas oubamorexka OHJIAH»

http://biblioclub.ru/

DeKTpOHHO-0MOIMOTeUHas cucTeMa Znanium http://www.znanium.com

6. DIeKTpOHHO-OMOIMOTEeUHAS cucrema U31aTeIbCTBA «IOPAUT»
https://www.urait.ru/

7. DnexkTpoHHO-OMOIMOTEeUHas cucTeMa u3aaTenbcTBa «Jlanby https://e.lanbook.com/

8. Jlemosas onnaitH-OubaunoTeka Alpina Digital http://lib.alpinadigital.ru/

9. Hayunas anextponHasi ouonuoreka eLibrary.ru http://elibrary.ru

10.HanmonanbHas 31ekTpoHHas oudaunoteka http://H36.pd/

11.1SO / IEC 20000-1:2011 Information Technology — Service Management. Part 1:
Service Management System Requirements. URL : http://www.iso0.0rg

12.1SO / IEC 20000-2:2012 Information technology — Service management. Part 2:
Guidance on the application of service management systems. URL
http://www.iso.org

13.1SO / IEC 20000-3:2012 Information technology — Service management. Part 3:
Guidance on scope definition and applicability of 1SO / IEC 20000-1. URL :
http://www.iso.org

o
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http://www.itexpert.ru/
http://www.iso.org/
http://www.iso.org/
http://www.iso.org/

14.1SO / IEC TR 20000-5:2013 Information technology — Service management. Part
5: Exemplar implementation plan for ISO / IEC 20000-1. URL : http://www.is0.0rg

15.1SO / IEC 20000-6:2017 Information technology — Service management. Part 6:
Requirements for bodies providing audit and certification of service management
systems. URL : http://www.iso.org

16.1SO / IEC TR 20000-9:2015 Information technology — Service management. Part
9: Guidance on the application of ISO / IEC 20000-1 to cloud services. URL :
http://www.is0.0rg

17.1SO / IEC TR 20000-10:2015 Information technology — Service management. Part
10: Concepts and terminology. URL : http://www.iso.org

18.1SO / IEC TR 20000-11:2015 Information technology — Service management. Part
11: Guidance on the relationship between ISO / IEC 20000-1:2011 and service
management frameworks: ITIL®. URL : http://www.iso.org

19.1SO / IEC TR 20000-12:2016 Information technology — Service management. Part
12: Guidance on the relationship between ISO / IEC 20000-1:2011 and service
management frameworks: CMMI-SVC. URL : http://www.iso.org

20.http://www.itsmforum.ru IToptan ITSMF

21.http://www.wikiitl.ru Madopmarmonnsiii moptan YesSoft group.

22.1TIL Foundation, ITIL 4 Edition, Axelos, https://www.axelos.com/store/book/itil-
foundation-itil-4-edition

10. MeToanyeckue yKazaHus AJsl 00y4AHOIIUXCH M0 OCBOCHHUIO TUCHMILIMHBI

Crynentam HEO0OXO0IUMO PYKOBOJCTBOBATHCS «Metoanueckumu
pEeKOMEHAAIMsIMH 10  I[UIAHUPOBAHWUIO W OpraHu3allud  BHEAYJIUTOPHOMU
CaMOCTOATENLHOM palboThl 1O 0O0pa3oBaTeIbHBIM MpoOTpaMMaM OakallaBpuata u
maructparypsl B ®dunancoBom ynusepcurere» ([Ipuka3z pexropa Ne 1040 o or
11.05.2021) u nanHO# paboueil mporpaMMon TUCIUTIITUHBI.

11.I1lepeyensn HHGPOPMALMOHHBIX TEXHOJIOTHH, HUCII0JIb3YyeMBIX npu
OCYILLIECTBJICHMH O00pa30BaTeIbHOI0 Mpouecca M0 AUCHUIUIMHE, BKJIHYas
nepeYeHb HeE00XO0AMMOro NMPOrpaMMHOIO odecnedyeHusi 1 MHPOPMALMOHHBIX
CIIPABOYHBIX CHCTEM
11.1. KoMmieKT JIMIEH3MOHHOTO TPOTrPaMMHOT0 00ECIIeYEHUSI:
1. OC Astra Linux,
2. LibreOffice
3. AutuBupyc Kaspersky
11.3 CeprudunupoBaHHble MNpPOrpaMMHBIE W amnmapaTHbIE CpPEACTBa  3alllUThI
uHbopMaIuu:
He npenycmoTpensl.
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http://www.iso.org/
http://www.iso.org/
http://www.iso.org/
http://www.iso.org/
http://www.iso.org/
http://www.iso.org/
http://www.itsmforum.ru/
http://www.wikiitl.ru/

12. Onucanve MAaTepHAJbHO-TEeXHUYECKOM 0a3bl, HeOOXOAMMOW  IJIs
OCyIIeCTBJIEHHsI 00Pa30BaTEJIbHOI0 MPoLecca Mo AMCIUIJINHE

HOMGHICHI/IH L IIPOBCACHUA HGKHHﬁ, CCMUHAPCKUX SaHHTHﬁ, I'PYIIIIOBBIX H
HHAWBUYAJIBbHBIX KOHCYHBTaHHﬁ, TCKYIICI'O KOHTPOJIA U HpOMC)KYTO‘IHOfI aTTeCTanuu,
a TaK)KC ITIOMCIICHUA AJIsA CaMOCTOSITCJIBHOM pa60TBI.
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